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These instructions apply to Public Venues hosting Practical Grade exams in 
the UK and ROI, until further notice. Updated  September 2021 (subject to 
change in line with Government and Public Health England guidance). 

The safety of our candidates, examiners and venues is paramount and we will 
be implementing guidelines for Practical Grade exams at our public venues.

Our existing policies and guidance continue to apply alongside this 
document. In addition, it is essential that all government guidelines are 
observed.

Please find more information on these government websites: 
• England Coronavirus (COVID-19): guidance for educational settings
• Scotland guidance for educational settings
• Wales guidance for educational settings
• Northern Ireland guidance for education settings
• UK Education and childcare during coronavirus
• Face coverings: guidance and exemptions

Our guidance will be revised or updated as necessary in line with Government and 
Public Health England guidance. 

Please note: We no longer use private homes or converted houses as Public 
Venues.

Waiting room

Candidates should only be escorted by one person and an accompanist, if 
required. We are advising that the room layout will allow social distancing 
between one another. Any appropriate signage and floor markers will be 
displayed.

Warm up room

Only one candidate will be allowed in the warm-up room (if available) 
at a time, but the warm up room will be big enough to accommodate a 
candidate, accompanist and possible chaperone.

The piano/keyboard will be wiped between each candidate. It is the 
responsibility of the steward to wipe the piano/keyboard between each 
candidate.

Exam room

We are advising that the room layout will allow the candidate, examiner, 
accompanist (and possible chaperone) to maintain social distancing 
from one another. See Guidance for Performing Arts and Government 
guidelines on Singing and Wind/Brass instruments performing.

Anti-bacterial wipes/hand sanitiser will be available for the examiner and 
candidate to use throughout the exam.

At least one music stand will be provided in the exam room. A second 
music stand may also be provided, but this will not always be available in 
every venue.

A clear wipe down plastic sheet may also be provided when the examiner 
conducts the sight reading and aural tests. This may not always be 
available in every venue. 

The piano and music stand will be cleaned between candidates. The 
examiner will be responsible for this. 

Any appropriate signage and floor markers may be displayed in the exam 
room. 

https://www.gov.uk/coronavirus/education-and-childcare
https://www.gov.scot/publications/coronavirus-covid-19-school-age-childcare-services/
https://gov.wales/education-coronavirus
https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19
https://www.gov.uk/coronavirus/education-and-childcare
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/performing-arts
https://www.gov.uk/government/publications/pheemg-aerosol-and-droplet-generation-from-singing-wind-instruments-and-performance-activities-13-august-2020
https://www.gov.uk/government/publications/pheemg-aerosol-and-droplet-generation-from-singing-wind-instruments-and-performance-activities-13-august-2020


Timetabling and venues

Due to the additional precautionary measures, such as wiping the piano 
and moving differently around the venue, it may take longer to complete 
each exam so please allow for some flexibility if the exam day is running 
overtime.

Ventilation

All spaces will be well ventilated via windows or ventilation units.

Cleaning and facilities

The venue will be thoroughly cleaned. Any surfaces that candidates are 
touching (e.g. chairs, doors, light switches, etc.) will be cleaned during the 
course of the day. 

Handwashing facilities will be available. Hand sanitiser will be provided 
for candidates/carers/accompanists, when entering the venue or waiting 
room.  

PPE

Please follow specific local Government guidance across the UK and ROI 
on face coverings. 

England: Face coverings: when to wear one, exemptions, and how to make 
your own 
Scotland: Coronavirus (COVID-19): face coverings
Wales: Face coverings: guidance for public
Northern Ireland: Coronavirus (COVID-19): face coverings
Republic of Ireland: When to wear face coverings and how to make them 

In England, face coverings are no longer required by law. However, we 
advise and encourage those attending the venue who are over the age of 
11 and who are not exempt, to wear a face covering when inside the exam 
venue. 

If worn, the steward may ask the candidate to remove their face covering 
briefly to confirm their identity. 

PPE cont.

Face coverings should be removed as appropriate during the exam. 
Examiners may also remove their face covering in order to maintain 
effective communication with candidates. 

Disposable gloves are not a requirement.

Whilst safety and minimising risk remains the primary concern, we are 
mindful of the potential environmental impact of certain types of PPE 
and the use of plastics. We would encourage you to use recycled or 
recyclable PPE wherever possible and, where non-recyclable plastic is 
unavoidable, retain for future use.

Facilities

‘Please do not use’ signage may be displayed on non-exam related 
furniture.

Lidded bins will be provided in key locations around the venue for the 
disposal of tissues and any other waste.

One-way systems: Where possible, a queue management or one-way 
flow through the venue will be implemented to minimise congestion 
and contact between visitors.

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.scot/publications/coronavirus-covid-19-public-use-of-face-coverings/pages/where-face-coverings-should-be-worn/
https://gov.wales/face-coverings-guidance-public
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-face-coverings#toc-1
https://www.gov.ie/en/publication/aac74c-guidance-on-safe-use-of-face-coverings/



